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Introduction

What this report covers

This report looks at the experience of Squash
participants in 2023 and how this compares with
results the six sports that took part in 2022/23.
For more information about the background and
objectives of the VOP Programme and this
research please refer to the ‘Appendices’ section.

This is the first time Squash New Zealand has
beenincluded in this research. More than 1,474
Squash members completed the survey.
Typically, members aged 14+ complete the
questionnaire themselves (‘players’) and
parents/guardians (‘parents’) complete the
questionnaire for children under the age of 14, on
behalf of their child. The proportion of player and
parent respondentsin 2023 is 96% playerand 4%
parent.

All Sports taking part in VOP in 2023
The six sports that took part for the year

2022/2023 were cricket, golf, rugby union, rugby
league, netball, and futsal.

Interpreting satisfaction scores

Interpreting satisfaction scores

When level of satisfaction is referenced in the
report(i.e. the percentage who are ‘more than
satisfied’), the top two results (‘very satisfied' or
‘extremely satisfied’) of a positively skewed

satisfaction scale are used (shown below).

‘MORE THAN SATISFIED'
VERY EXTREMELY
SATISFIED SATISFIED
-. 9 9

Positively skewed scales are used because the
neutral ratings are divided between
dissatisfaction and satisfaction (as opposed to
a neutral mid-point in a‘balanced’ scale). This
gives the opportunity for some of the ‘'very
satisfied to be ‘delighted’, allowing for more
variation/ greater discrimination compared
with a balanced scale.

Statistical significance

Statistical significance

Statistically significant differences are highlighted
or commented onin this report. Where no
highlighting has been used (or no commentary
about a sub-group included), it may safely be
assumed that differences are not statistically
significant or they are not pertinent. We are 95%
confident results are not just normal expected
variances that result from talking to a different

samnle within the same nonulation.
In simple terms, this means that a minimum of

nineteen times out of twenty the results in this
report will be a very accurate reflection of the
average for all Squash club members in New
Zealand.

Note, statistically significant differences in sub-
groups are only reported when the result is at least
3% or higher or lower than the average.

Statistical significance is reportedin the
following ways:
™ The Total Squash 2023 result is
significantly higher/ lower than the total
for All Sports 2022/23
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Key results summary

@ e ) e

¥ Total Squash 2023

o
88% 91%

77%
: ?
Sample Overview
o O, (¢)
27% 25% 17%
2023 partcipants: n=1,474
TOGET FIT AND TO PLAY
n=1413 players (96 %) TOHAVE FUN
HEALTHY COMPETITIVELY
n=61 parents (4 A) SATISFACTION NPS VALUE FOR MONEY LIKELIHOOD TO
REJOIN

[C) Most important drivers [@ Focus for improvement

Facilities e.g. club rooms, changing

R 23%
rooms, toilets
VALUE FOR MONEY

88% agree/ strongly agree
Player development programmes

THE SOCIAL ENVIRONMENT AT THE CLUB Playing/ training venues/ fields/
. courts
84% very/extremely satisfied

Number of coaches or instructors
BEING FRIENDLY AND WELCGMING

86% very/extremely satisfied
Social activities
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Executive summary

Satisfaction: Three quarters(77%) are very or
extremely satisfied with their squash club
experience. This result is significantly higher than
the All Sports 2022/23 average (65%).

NPS(Net Promoter Score; a measure of
likelihood to recommend the club): Sevenin ten
squash club members are highly likely to
recommend their club to others. Squash's NPS
score is +68, which is a very positive result, and
well above the All Sports 2022/23 NPS (+44).

Value for money: Nine in ten respondents (88%)
feel they get value for money from their club. This
result is significantly above the All Sports
2022/23 average (75%).

Likelihood to rejoin next season: Nine in ten
squash members(91%)intend to rejoin their club
next season. This result is significantly above the
All Sports 2022/23 average (84%).

The drivers (or aspects of the particiant
experience)with the highest levels of satisfaction
are;

« Being friendly and welcoming (86% very/
extremely satisfied)

« Encouraging good sportsmanship and fair play
(84%)

- The social environment at the club (84 %)

The drivers with lowest levels of satisfaction are:
- Having qualified/ experienced officials available
when | compete (566% very/ extremely satisfied)

- Helping me develop/ fulfil potential (60%)

« The quality of coaches (63%)

The top three most important drivers for
recommending one’s club (according to
regression analysis) are:

« The social environment at the club

- Being friendly and welcoming

«|s fair and provides equal opportunities for all

players

Nine in ten young people under 18 (or parents)
agree 'My/ my child's coach supports young people
to grow their confidence '(93%)and 'My/ my child’s
coach has an emphasis on fun and enjoyment’
(90%).

Nine in ten respondents(all ages) agree 'the club
provides a supportive and encouraging
environment' (93%), and 'the club has an inclusive
environment' (89%).

Female respondents'level of agreement are
positive for all three gender equality statements.
Compared with the All Sports 2022/23 average
for female respondents, female squash
respondents are significantly more likely to agree
with 'my club treats all people equally regardless of
gender' (92% vs. 78% All Sports 2022/23) and
‘there are equal opportunities for men and women
to assume leadership roles at my club' (89% vs.
78%).
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Executive summary

m Demographic differences Differences across Provinces

Three in ten respondents (30%) experienced
inappropriate sideline behaviour at least
occasionally in the last 12 months, which is
below the All Sports 2022/23 average (34%).

The most common ways of getting into squash
was via a personal friend (36%) or a parent (29%).

Respondents were shown a list of 23 aspects of
the squash experience, and asked which were
important to them. The most commonly selected
aspects were:

« Having fun and a laugh (78%)

- To get fit/ exercise (75%)

- Connectivity/ socialising (63%)

Three in ten respondents aged 8-18 years (29%)
are deemed to be 'highly specialised' (meaning
they responded 'yes'to at least 3 of the
Specialisation questions; see Balance is Better
section for more detail). This is significantly
higher than the All Sports 2022/23 average (29%
vs. 9%).

Age: 19-34 year olds are the most satisfied of the
four key age groups (80% very or extremely
satisfied), while 5-12 year olds are least satisfied
(68%). 5-12 year olds tend to be the least positive
age group across the key metrics.

Gender: Male respondents tend to be more
positive than female respondents across the key
metrics.

Disability: Disabled respondents tend to be less
positive across the key metrics than non-
disabled respondents.

Ethnicity: There is no consistent pattern across
key metric results by ethnicity.

Respondents from Wellington are most satisfied
with their overall experience. Midlands and
Northland respondents are the least satisfied.

Southland respondents are most likely to
recommend their squash club. Auckland and
Eastern respondents are least likely to
recommend their club.

Northland and Otago respondents are most likely
to rejoin their club next season. Respondents
from Wellington are least likely to rejoin (although
87% of Wellington respondents are likely to
rejoin, whichis a very positive result).

Those from Southland and Wellington are most
likely to feel they get value for money. Midlands
respondents are least likely to feel they get value
for money.
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Key metrics summary

Overall, how is Squash New Zealand performing?

Satisfaction Likelihood to rejoin | Value for money

Il +68 + 91%+* 88%

All Sports 2022/23 All Sports 2022/23 All Sports 2022/23 All Sports 2022/23

65% +h4 84% 75%

Base: 06/07/011 All Respondents (Excluding Don't know/ Can't say), 09 Members (Excluding Don't know/Can't say), 020 New Members (Excluding Don't know/ Can't say)
Total Squashl/All Sports 2023: 06 (n=1471/ 19490)/ 07 (n=1465/ 19436)/ 09 (n=1445/ 18948)/ 020 (n= 1,403/ 17563) 14 Significantly higher/lower than All Sports 2022/23
*Question only asked of new members



Three quarters are very or extremely satisfied with their squash club

experience

This result is significantly higher than the All Sports 2022/23 average (77% vs. 65%).

Satisfaction with club experience

NET VERY OR .
Those more likely to
EXTREMELY =~ @:eeesssesssssssessssncens 77% T 65% y o
SATISFIED be very or extremely satisfied:
« 65+ years (80%)
+ 19 to 24 years (84%)
2 - Wellington region (83%)
Those less likely to be very or extremely
33% 34% satisfied:
- Female (73%)
. +5t0 18 years(72%)
27% « Other ethnicity (73%)
3% 1% « Midlands region (71%)
« Northland region(72%)
A/ 2%
Total Squash All Sports
2023 2022/23
(n=1,474) (n=19,490)
. Extremely dissatisfied Dissatisfied Satisfied Very satisfied . Extremely satisfied

Base: All respondents (Excluding Don't know/not applicable)

0B. To what extent are you satisfied or dissatisfied with the/ your child's overall experience of playing squash at your/ their club?

™ Significantly higher/lower than All Sports 2022/23



Net Promoter Score (NPS*): Seven in ten squash club members are highly
likely to recommend their club

An NPS of +68 is a very positive score, and is significantly above the All Sports 2022/23 average (+44).

Likelihood to recommend their club (NPS)

Those more likely to

NET PROMOTER P +68 T +44

SCORE (NPS) be a promoter:

« 65+ years (+83)
« M3ori ethnicity (+73)
« Southland region (+84)
« Waikato and Northland region (+74)
75%
59%

Those more likely to

be a detractor:

% J
19% 96%
« 5-18 years (+63)

o B J - 25 - 34 years (+63)
- Pasifika ethnicity (+62)
« Auckland region (+59)

- Eastern region (+62)

Total Squash All Sports
2023 2022/23
(n=1,465) (n=19,436)
. Detractor (0 to 6) Passive (7 or 8) Promoter (9 or 10)

* NPS = % PROMOTERS (9-10) - % DETRACTORS (0-6)

Base: All respondents (Excluding Don't know/not applicable)

Imagine someone is in playing or participating in squash. If they asked you/ your child, how likely are you/they to recommend your/ their club to them, using a scale of 0 to 10 T Significantly higher/lower than All Sports 2022/23

where Qs not at all likely and 10 is extremely likely?
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Example comments - What do you love about your club?

"We are a whanau club.
We look after manubhiri
who then become part of
awhanau"

Player, 35-39 years, Bay
of Plenty

"It has great members who are
helpful and friendly. The club is well
organised and managed, and we are
always notified and aware of what is
happening at the club. The clubisin
an accessible location for me and is
relatively close. Club night is well run
and managed. New and old members
feel welcome and safe."

Player, 16 years, Canterbury

"A fabulous club,

which is friendly, has lots
of different leagues,
coaching, & other
events. A fantastic
committee”

Player, 50-54 years,
Southland

"A very welcoming group of
people, good advertising and
posting on social media
keeping you up to date with
what the clubis up to. Good
facilities too"

Player, 25-29 years, Central

08a. What is it that you love about your/ your child's club?
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"The use of courts during the
hours of 4pm to 7pm. Admin pre
book all 4 courts very often
between these time. For S600
you should be able to book
courts between these time. No
other club allows this. No club
atmosphere.”

Player, 45-49 years, Auckland

"We got great people in our club,
Committee members and even social
members. Some are pretty stuck up
but the ones | know love to socialise
like me and have fun on and off the
court. | like my club a lot, | feel lucky to
be apart of it."

Player, 18 years, Central

"Not worried about the top players,
unwilling to accomodate us
whatsoever. All we've asked foris 1
permanent booking a week just like all
other grades. Answer was no, then we
book in advance and they cancel them
as they've forgotten to book there own
courts. We are all leaving this season
because of it."

Player, 25-29 years, Canterbury

"It would depend on what that
friend was looking for if they are
wanting a social community and
family friendly place | would say
another club. If they are looking
for somewhere more

competitive or casual then |
would say our club."

Parent and Player, 35-39 years,
Wellington

"There isn't the social
experience that you get at
other clubs due to there
being no bar. Also, the

number of players is low so
interclub teams are a bit
skewed."

Player, 25-29 years,
Otago

"Coaching is discouraged Bar
is not open for people who
want to play & have a beer
after - Socialising."

Parent and Player, 45-49
years, Waikato

Example comments - What could be improved at your club?

"Because | didn't feel included and
wasn't told what was happening at
the club, no newsletters sent to me
this year, no pennant updates, not
told about club champs.”

Player, 30-34 years, Midlands

"More car parking, more natural light at
club, more courts, drinking water
other than from toilet basins, larger
and more modern change rooms, more
digital interface with scoring and
challenge ladders and leagues, more
active committee and more
volunteers."

Player, 40-44 years, Otago

(08a. What would need to improve at your / your childs club to improve this rating?
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Nine in ten respondents feel they get value for money from their club

This result is significantly above the All Sports 2022/23 average (88% vs. 75%).

Value for money
NET AGREE OR Those more likely
STRONGLY AGREE &7 88% T 75% i
to perceive value for money are:
- Male(91%)
« 65+ years (95%)
» Southland region (34 %)
1 - Wellington region (91%)
56%
39%
. Those less likely
to perceive value for money are:
o,
32% %
«5to12years(79%)
- Pasifika ethnicity (77%)
« Midlands region (82 %
9% ) gion (62%)
16%
J
2% J 6%
1% :
2%
Total Squash All Sports
2023 2022/23
(n=1,445) (n=18,948)
. Strongly disagree Disagree Somewhat Agree Agree Strongly Agree
Base: A ents (Excluding Don't know/not applicable) o e Al S 00
0. To tent do you agree or disagree with the following... The opportunities, services and benefits that I/ your child receive/ receives from my/ their club make it well worth the money I/ you or they pay T4 Significantly higher/lower than All Sports 2022/23 13




Nine in ten members intend to rejoin their club next season

This result is significantly above the All Sports 2022/23 average (91% vs. 84%).

Likelihood to rejoin

NET LIKELY OR .
Those more likel
VERY LIKELY TO @ seesssseessssssssssnnssssees 9% T 84% y

REJOIN

to rejoin are:

+ 19 to 26 years (96%)
- Otago region (95%)
« Northland region (94%)

)
80%
70%
Those less likely
to rejoin are:
2
i) i - Pasifika ethnicity (84 %)
10% Lt - Disabled (79%)
3% il 8% « Wellington region (87%)
5%
: Y
5% ¥
Squash All Sports
2023 2022/23
(n=1,403) (n=17,563)
. Very unlikely Unlikely Somewhat likely Likely Very likely
ants who are members (Excludi n't know/not applicable)
T4 Significantly higher/lower than All Sports 2022/23

09. How is you/ your child to play fo ejoin <insert club from Q2a> next season?




The most common main reasons for belonging to a club are to get fit and

healthy and to play competitively

Reasons for belonging to a squash club
% of
respondeds who
selected the

To get fit and healthy _ 82%

To learn/ improve skills _ 59%

To play competitively _ 59%

To have access to facilities _ 41%

Main reason for belonging (respondents could only select one)

F

27%
To get fit and healthy

7%

25%
To play competitively
3%

17%
To have fun

31%

14%
To socialise
7%

8%
To learn/ improve skills

[

21%

To have access to facilities and 7%
playing fields/ venues/ courts 6%
2%
Other
5%

B Total Squash 2023 ™ All Sports 2022/23

Base: All respondents who are members 2023 (n=1,418)

Q4. What are the reasons you/ your child belong/ belongs to a Squash club?

Base: All respondents who are members 2023 (n=1,418)
04. What is the main reason you/ your child belong/ belongs to a squash club?
T Significantly higher/lower than All Sports 2022/23
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The main reason to belong to a club changes with age

Main reason for belonging

70%

60% -

50% -

40%

e T0 get fit and healthy
30%

e T0 play competitively

e==T0 have fun
20%

To socialise

====T0 have access to facilities and
playing fields/ venues/ courts

10%

e===To |earn/ improve skills

5-12 13-18 19-34 35+

Age (years)

Base: All respondents who are members (n=1,418)

04. What is the main reason you/ your child belong/ belongs to a club?
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What drives arespondent’s recommendation?

The top three drivers of
recommendation for Squash are:

1 VALUE FORMONEY

9  THESOCIAL
ENVIRONMENT AT THE
CLUB

3 BEINGFRIENDLY AND
WELCOMING

Of these drivers, emphasis could
be considered for is fair and
provides equal opportunities for all
players.

This has arelatively large impact
on NPS but below average for
satisfaction.

High

IMPORTANCE OF DRIVER ON NPS

PRIORITY FOR IMPOVEMENT

Is fair and provides equal
opportunities for all
players

Being professional and
well managed

- ______

Value for Money

The social environment at
the club

Being friendly and
welcoming

""""""""""""""""""""""""" Raving suitable @ . T
o - Encouraging good
i i Providing the
Helping devel.op/ fulfil partlupat.l(_)n . _ g.ﬂ sportsmanship and fair
potential L g. opportunities information |
Help findin needed! play
players near my . !
level Having clean [ : Providing a safe
Having qualified and well Ha.ve v-veII i ) environment for adults
/ experienced "N maintained Maintained | Being able to access the and children
officials The quality of the facilities courts | right equipment
coaches or H
tow SECONDARY PRIORITY instructors .
1
50% Average = 75% 90%
PERFORMANCE (% VERY SATISIFED AND EXTREMELY SATISFIED)
Base: All respondents (Excluding Don't know/ not applicable) 18

For an explanation of regression, please refer to the Appendix.



Satisfaction with drivers of club experience

% Very or extremely satisfied

Total Squash All Sports
Rank of importance % 2028 2022123
3 Being friendlyand WE|Coming P — T 86% 75%
%
10 Encouraging good sportsmanship and fair play 1% 15% T 84% 69%
1%
2 The social environment at the club 15% 49% 1T 84% 67%
I %
" Providing a safe environment for adults and children 1% 16% 53% T 83% 70%
1%
4 Is fair and provides equal opportunities for all players I 21% T 74% 65%
B 76
5 Being prOfeSSional navel managecj “ o T 74% 65%
13 Have well maintained courts T 73% 65%
B Providing me/ them the information I/ they need when I/ they need it 1T 72% 63%
1%
12 Having clean and well maintained facilities _ 24% 37% T 7% 63%
. Extremely dissatisfied . Dissatisfied Satisfied . Very satisfied . Extremely satisfied
Base: All respondents (Excluding Don't know/not applicable)
010a. How would you/ your child rate your/ their overall satisfaction with your/ their squash club on each of the following... T Significantly higher/lower than All Sports 2022/23 19

Q10b. How would you rate your/ your child's overall satisfaction with your/ their squash club on each of the following...



Satisfaction with drivers of club experience

% Very or extremely satisfied

Rank of importance Total Squash All Sports
2023 2022/23
8 Having suitable participation opportunities for my level 23% % n/a
9 Help finding players near my level 26% 66% n/a
16 The quality of the coaches or instructors 27% 63% 65%
7 Helping me/ them develop/ fulfil my/ their potential 30% T 60% 56%
15 Having qualified / experienced officials available when I/ they compete 38% T 56% 47%
. Extremely dissatisfied . Dissatisfied Satisfied . Very satisfied ‘ Extremely satisfied
Base: All respondents (Excluding Don't know/not applicable)
Q10a. How would you/ your child rate your/ their overall satisfaction with your/ their club on each of the following... ™ Significantly higher/lower than All Sports 2022/23 20

Q10b. How would you rate your/ your child's overall satisfaction with your/ their club on each of the following...



Relative importance of drivers of club recommendation

Regression analysis is a statistical process that was used to understand what aspects of the club experience have the most impact (or
are the biggest ‘'drivers’) on whether a player/ parent will recommend their club to others.

Importance for club recommendation

The social environment at the club

Being friendly and welcoming

Is fair and provides equal opportunities for all players

Being professional and well managed

Providing me/ them the information I/ they need when I/ they need it

Helping me/ them develop/ fulfil my/ their potential

Having suitable participation opportunities for my level

Help finding players near my level

Encouraging good sportsmanship and fair play

Providing a safe environment for adults and children

Having clean and well maintained facilities

Have well maintained courts

Being able to access the right equipment for my age and ability to play

Having qualified / experienced officials available when I/ they compete

The quality of the coaches or instructors

Note: Size of the bar corresponds to how
‘important’ each driver is in terms of whether or

not people will recommend their club to others.

This table shows that the social environment is
the most important driver towards recommending
their club. Whereas the relationship between
quality of coaches and recommending their club is
much less strong. This information helps us target
club members in the things which mean most to

them.

© Sport New Zealand
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A quarter would like to see a focus on improving player facilities

Facilities e.g. club rooms, changing rooms, toilets

Player development programmes

Playing/ training venues/ fields/ courts

Number of coaches or instructors

Social activities

Management

Communication

Quality of coaching or instructors

Quality of officiating

Access to equipment

Other (please specify)

Don't know

I don't want them to improve anything

Focus for improvement

B Total squash 2023

23%

*See page 3 for definition of ‘parent’and ‘player’

Base: All respondents (2023 n=1,287)

Q14. If your/ your child's squash club was going to focus on improving one of the following aspects, which would be the one thing you/ your child would like them to improve?

T

Significantly higher/lower than All Sports 2022/23
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Example comments - What would you like to see improved?

"Junior program is great but just
gives basic skills - it is great fun.

"Would love to have a couple

Would be happy to pay a bit more for extrg f:ourts. which | know is
smaller groups and more focused ambltlous} But thgn we could
training. Not all children would want "Would like the floors to offer multiple optlons'fo'r
this so | guess it depends on how be regularly upkept and players at the same/similar
many \{vould t.ake it up. However, if fniEEe e dhe fﬂmes v:lthout havn;q theAI
our child decides to play more . . standard they are issue of court num ers. Also,
competitively we could organise this Other coaching Y would be good to possibly
ourselves if needed. It has given him training » host bigger tournaments (l.e.
agreat base to work from." opportunities for national events)'

juniors® Player, 20-24 years,

Otago
Parent, 11 years, Waikato Player, 25-29 years,
gare:It, 1: years, Canterbury
outhlan:
PLAYER DEVELOPMENT PLAYING/ TRAINING VENUES/ FIELDS/

PROGRAMMES COURTS

"l would like to see squash NZ give av:%gs;t’::n?;r}fret;%::v; "Our town |_s g_rowmg_fast and our club :

back to the smaller and rural clubs us who wish to progress, to membership is growing so we are OUUJFOW'IF{Q

by providing some coaching or . ! our two courts, we need more courts, but it is a
L play some higher graded ; ;

training days we currently pay fees lavers who may be able t long road to raise the funding, | feel local

and receive access to isquash and p.aye.s 0“ 2VREIDCLE0 council/governance should be supporting local

that's it. Now are told they have RS CE sports facilities financially when it comes to

spent huge amount sof money improving/increasing the si.ze of the faciliti_es.

changing the grading system which Player, 20-24 years, Bay of Qur club focusses on youth |nvolvemeqt which

will not benefit our small rural club Plenty in turn engages the parents, the benefit to the

community is great so this is more a greater
community facility than just a sports
club/community. Other than that the club is in
excellent condition and the committee have
done a great job upgrading and maintaining it."

at all we may look at removing
ourselves from being offiliated to
squash NZ and squash Waikato"

Player, 35-39 years, Waikato
Parent and Player, 40-44 years, Auckland

23

sen>would you/ your child like to see investment in or improved?

08a. What particular aspect of <option ct
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Key results by age

Overall satisfaction (% very or extremely satisfied)

80%

NPS (promoters minus detractors)

74% /6%
68% +69 +69
| ' I
5-12 years 13-18 years 19-34 years 35+ years 5-12 years 13-18 years 19-34 years 3b+years
| 2023 | 2023
Value for money (% agree or strongly agree) Likelihood to rejoin (% likely or very likely)
86% 88% 88% 88% 90% 92% 91%
| I I
5-12 years 13-18 years 19-34 years 35+ years 5-12 years 13-18 years 19-34 years 35+ years
| 2023 W 2023

Base: 06/07/011 All Respondents (Excluding Don't know/ Can't say), 09 Members (Excluding Don't know/Can’t say)



Key results by gender

Overall satisfaction (% very or extremely satisfied)

79%
73%

Male Female
w2023

NPS (promoters minus detractors)

+67

Male Female
= 2023

+69

Value for money (% agree or strongly agree)

N%

84%

Male Female
12023

Likelihood to rejoin (% likely or very likely)

91% 90%
Male Female

W Male ®™Female

Base: 06/07/011 All Respondents (Excluding Don't know/ Can't say), 09 Members (Excluding Don't know/Can't say)



Key results by disability

Overall satisfaction (% very or extremely satisfied) NPS (promoters minus detractors)
77%
73%
+69
I :
Has a disability No disability Has a disability No disability
m 2023 m 2023
Value for money (% agree or strongly agree) Likelihood to rejoin (% likely or very likely)
91%
84% I“ " 79%
Has a disability No disability Has a disability No disability
m 2023 m 2023

Base: 06/Q7/011 All Respondents (Excluding Don't know/ Can't say), 09 Members (Excluding Don't know/Can't say)
(Disability n=33/ 33/ 31/ 26 ; No disability n=1424 / 1432 / 1414 / 1374) 28



Key results by ethnicity

Overall satisfaction (% very or extremely satisfied)

81%

NPS (promoters minus detractors)

1% 77% 76%
+73
+70 +67
I | I
NET European Maori NET Pasifika NET Asian & Indian NET European Maori NET Pasifika NET Asian & Indian
2023 m 2023
Value for money (% agree or strongly agree)
Likelihood to rejoin (% likely or very likely)
89% 87% 89%
91% 90% 89%
77% I |
NET European Maori NET Pasifika NET Asian & Indian NET European Maori NET Pasifika NET Asian & Indian
B 2023 m 2023
Base: 06/07/011 All Respondents (Excluding Don't know/ Can't say), 09 Members (Excluding Don't know/Can’t say) 29
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Frequency of inappropriate behaviour

Three in ten respondents(30%)experienced inappropriate sideline behaviour at least occasionally in the last 12 months, which is below
the All Sports 2022/23 average (34%).

% At least
occasionally
Squash 2023 29% 1% 30% ¢ Those who are more likely to have
experienced inappropriate behaviour at
least occasionally are:
/ - 13 -18 years (36%)
<1% } - Disabled (45%)
« Auckland region (38%)
All sports 2022/23 29% 34%
o
1%
. Never . Almost Never gg;aes;iiz:::!yl . Almost every time . Every time

Base: All respondents (Excluding Don't know/not applicable). Squash 2023 n=1,447/ All sports 2022/23 n=11,197

051. In the last 12 months, how frequently have you/you or your child witnessed or experienced inappropriate behaviour by a spectator, coach or official while you/your child played? ™ Significantly higher/lower than All Sports 2022/23

NOTE: ‘All Sports 2022/23 refers to average across other sports who included this question. This is not asked of all sports.
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Club environment

% Agree or Strongly Agree

18 and under only” 5-12 years
Total Squash 2025~ 2023
L~ <1%
My/ My child's coach supports young people to grow their confidence (n=118) | 7% _ 93% 100%
/ 1%
My/ My child's coach has an emphasis on fun and enjoyment ( n=115) 10% 90% 100%

All ages
% / 1%

My/ My child's club provides a supportive and encouraging environment o
(n=1,473) 6% 62%

/’1%

My/ My child's club has an inclusive environment (n=1,423) 7%

f35% 3

T 93% 85%

T 89% 83%

My/ My child's club focuses too much on certain players/ teams (n=1,297) V7% 100%

6% 100%

My/ My child's enjoyment is negatively impacted when they have to mark or
referee a match (n=1,353)

2% 8%

| feel/ My child feels pressure from my/ their club to train more than I/ they
would like to(n=1,310)

. Strongly Disagree . Disagreee gf;ﬁz:;fegeree . Agree . Strongly Agree

13-18
years
2023

90%

85%

83%

90%

94%

85%

9%

All Sports
2022/23

n/a

n/a

86%

76%

20%

n/a

5%

Base: All respondents (Excluding Don't know/not applicable)
054. To what extent do you agree or disagree on the following...
M Only asked of those aged 18 and under

T Significantly higher/lower than All Sports 2022/23



Emphasis on winning, developing skills and having fun at club

1%
Having Fun(n=1,325)
Developing skills (n=1,420)
1%
Winning (n=1,366)

Too much emphasis

93%

66%

94%

About the right amount

. Not enough emphasis

Base: All respondents (Excluding Don't know/not applicable)

(97. Based on your/ your child's experience... How much emphasis do you/ does your child feel there is on the following at your/ their club?
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Emphasis on winning, developing skills and having fun at club for 13-18
year olds

2%
Having Fun(n=128) 93%
Developing skills (n=107) 1% 75%
3%
Winning (n=107) 91%
Too much emphasis About the right amount . Not enough emphasis

Base: All respondents aged 13-18 years (Excluding Don't know/not applicable)

34

097. Based on your/ your child's experience... How much emphasis do you/ does your child feel there is on the following at your/ their club?



Gender equality at club

% Agree or strongly agree

Total Males Females
Squash (n=581- (n=390- All Sports
2023 758) 525) 2022/23
1% 1%
My/ my child's club treats all people equally regardless of gender 93% 96% 89% 88%
(n=1,390) T
1%
1%
There are equal opportunities for both men and women to assume 95% 97% 92% 85%
leadership roles at my/ my child's club (n=1,293) 1
2%
There are appropriate programmes and/or opportunities in place for 129 80% 88% % 79%
women and girls at my/ my child's club (n=1,224) °
. Strongly Disagree . Disagreee igTeZWhat . Agree . Strongly Agree
Base: All respondents excluding Don't know
T Significantly higher/lower than All Sports 2022/23

081. To what extent do you agree or disagree on the following



Female perceptions of gender equality at club

Female respondents' level of agreement are positive for all three gender equality statements. Compared with the All Sports 2022/23
average for female respondents, female squash respondents are significantly more likely to agree with my club treats all people
equally regardless of gender (92% vs. 78 % All Sports 2022/23) and there are equal opportunities for men and women to assume

leadership roles at my club (89% vs. 78%).

% Agree or strongly agree

Total
Squash All Sports
o 1% Females 2022/23
1% 2023 Females
My/ my child's club treats all people equally regardless of gender (n=543) 92% 1T 78%

1% 2%
There are equal opportunities for both men and women to assume o o o
leadership roles at my/ my child's club (n=593) 9% 89% 1 75%
3%
There are appropriate programmes and/or opportunities in place for women 18% 71% 70%
and girls at my/ my child's club (n=546) ° ° °
‘ Strongly Disagree . Disagreee E:Ztiz:rgfege"ee . Agree . Stromngly Agree
T Significantly higher/lower than All Sports 2022/23 36

Base: All respondents excluding Don't know

081. To what extent do you agree or disagree on the following...



Handling of integrity issues

Four in five (84%) squash respondents trust their club to handle integrity issues appropriately and effectively. This is significantly higher than the
All Sports 2022/23 average (76%).

Trust in club to handle integrity issues appropriately and effectively

NET Trust(4+5)
1%
84% 1
Total Squash 2023 12%
All Sports 2022/23 15%
P 76%
. 1-Notatall . 2 3 . 4 . 5 - Completely trust

Base: All respondents excluding Don't know (2023 n=1,239/ 2022 n=16,235)

0102. How much do you trust your/ your child's club to handle integrity issues appropriately and effectively?
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Who got you started in squash

% of
respondeds
who selected

Another family member _ 10%

Club - 5%

Family friend - 4%

Teacher or school staff member - 4%
Sister or brother - 3%

| was inspired some other way 0%

B Total Squash 2023

38

Base: Total Respondents (2023 n=1,472)
0. Thinking back to the beginning, who got you / your child started in squash?



What aspects of the squash experience are important to you?

Having fun and a laugh

To get fit/exercise
Connectivity/socialising

Clean facilities

Players near my level

Able to get a court when | can play
Club nights or events

Easy to book

Quality of court (e.g. clean walls, red tape)
Able to be competitive
Facility/club close to home
Belonging to a club

Safe environment

Easy parking

Able to play structured competitions
Access to abar

Warm facility

Personal development

Cost to play

Access to coaching

Grading matches

Flexible ways to pay to play
Having areferee

None of the above/ don't know

_____________________________________________________________________WKPA
. /5 %
I G 3 7
1 517
I 60 %
I 59 %
I 55 %
I 53 %
I 5.3 %
I 5 1%
I 49 %
I /9 %,
. WAJA
I ;3 7
I 1%
I 1
I 40 %
I 54 %%
I 33 %
I 30 7%

I 50 %

I 149

A

11%

0. Which of the following aspects of the squash experience is important to you / your child?
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Rating of aspects of squash experience that are important to you

% Very good
& Delighted
Having fun and a laugh (n=1,144) 1 21% 40% 78%
To get fit/exercise (n=1,101) 26% T4%
Easy to book (n=768) 25% 39% 73%
Facility/club close to home (n=724) 1 26% 13%
Able to be competitive (n=822) 27% N%
Connectivity/socialising (n=918) 26% 34% %
Access to a bar (n=606) 24% 37% 69%
Easy parking (n=624) 29% 39% 67%
Able to play structured competitions (n=607) 32% 65%
Able to get a court when | can play (n=859) 33% 64%
Grading matches (n=424) 34% 61%
@ Poor Good @ verygood @ ocihiea
0. How do you rate these parts of your squash experience? 10

Respondents were only asked to rate aspects of the squash experience they selected as ‘important’(see previous page)



Rating of aspects of squash experience that are important to you

% Very good

& Delighted
Club nights or events (n=790) 60%
Clean facilities (n=893) 60%
Quality of court(e.g. clean walls, red tape)(n=780) 35% 57%
Flexible ways to pay to play (n=182) 40% 54%
Players near my level (n=882) 38% 53%
Personal development (n=496) 39% 51%
Cost to play (n=483) 47% 47%
Having a referee (n=104) 48% 42%
Access to coaching (n=422) 36% 38%

@ Poor Good @ verygood @ ocihiea
0. How do you rate these parts of your squash experience? 11

Respondents were only asked to rate aspects of the squash experience they selected as ‘important’(see page 40)
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Nearly half of squash respondents have been injured in the last 12 months

% of respondents injured in the last 12 months

Squash 2023 46% T

All Sports 2022/23 32%

Base: All respondents 2023 (n=1474). All Sports 2022/23(15,117) 14 Significantly higher/lower than All Sports 2022/23 43

017. Have you been injured while playing or training for Squash in the last 12 months?



Nine in ten took time off playing due to their injury

Time missed due to injury

<1%

Squash 2023 50%

1%

All Sports 2022/23 49%

Don't know or can't Lessthana ’
remember . None month . 1-2 months . More than 3 months

Base: All respondents who have been injured in the last 12 months (n=682)

038. In the last 12 months, how much time did you/ your child have to take off from playing due to your/ their injury?
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8-18 year olds: Specialisation

%Yes

Total Squash

2023 All Sports 2022/23
Whether squash is the most important sport 58% 56%
Train or compete more than 8 months of the year in squash ) 71% 26%
Only ever trained/ competed in just squash 20% 18%
Quit other sports to specifically focus on squash 24% 10%

. Yes . No ‘ Don't Know

Base: All respondents aged 8-18(n=147) T Significantly higher/lower than All Sports 2022/23



8-18 year olds: High, moderate and low specialisation

Total Squash All Sports
2023 2022/23
High(yes to 3-4 of the specialisation questions) 29% T 29% 9%
Moderate (yes to 2 of the specialisation questions) 31% T 31% 24%
Low (yes to 0-10of the specialisation questions) 1% 3 41% 67%
Base: All respondents aged 8-18(n=147) 0121. Have you/ Has your child only ever trained/ competed in just Squash

0ONY. Is Squash the sport that is most important to you/ your child? 0120. Did you/ your child train/compete more than 8 months out of the year inSquash

0122. Have you/ Has your child quit all other sports specifically to focus on Squash?
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Squash respondents aged 8-18 spend more time training/ competing than
the All Sports 2022/23 average

Hours spent training/ competing

0-4 hours
52% l
5-7hours
63%
= 8-10 hours
B 1T more hours
27%
22%

| -
N L

Total Squash 2023 All Sports 2022/23

Base: All respondents aged 8-18 (n=147) 14 Significantly higher/lower than All Sports 2022/23

05. During a typical week when you are/ your child is training or competing for touch, how many hours on average would you/ they spend doing this (to the nearest hour)?
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Rangatahi - Key results




Key metrics summary: 13-18 year olds

Satisfaction Likelihood to rejoin | Value for money

4% +65 + 90% *+ 86%

13-18 years 13-18 years 13-18 years 13-18 years
All Sports 2022/23 All Sports 2022/23 All Sports 2022/23 All Sports 2022/23
80% +29 78% 72%

Base: 06/07/011 All Respondents aged 13-18 years (Excluding Don't know/ Can't say), 09 Members (Excluding Don't know/Can't say), 020 New Members (Excluding Don't know/ Can't say)
Total Squash/All Sports 2022/23 (n=104/1301)/ 07(n=104/1291)/ 09(n=103/1238)/ Q11(n=102/1281) 14 Significantly higher/lower than All Sports 2022/23

*Question only asked of new members



Rangatahi: Satisfaction with drivers of club experience

% Very or extremely satisfied

13 -18 yrs (All
13-18 years Sports
<1% 2023 2022/23)
Being friendly and welcoming (n=103) 9% 62% T 88% %
<1%
The social environment at the club(n=99) 4% 12% 58% T 86% 66%
<1%
Having suitable participation opportunities for my level (n=104) 17% T 81% 55%
<1%
Providing a safe environment for adults and children (n=104) 17% 47% 79% n/a
Encouraging good sportsmanship and fair play (n=105) 20% 40% T 78% 67%
<1%
Having well maintained playing/ training venues/ fields (n=105) 21% 34% ™ 76% 62%
[ <12%
The quality of the coaches or instructors (n= 96) 21% 43% 73% 64%
Having clean and weIImraolgr;agfgi;‘;csl}l:zefoes)g.clubrooms, changing 26% 71% 53
r <%
Helping to develop to full potential (n=99) 20% 36% 71% 59%
. Extremely dissatisfied . Dissatisfied Satisfied . Very satisfied . Extremely satisfied
Base: All respondents aged 13-18 years (Excluding Don't know/not applicable)
010a. How would you/ your child rate your/ their overall satisfaction with your/ their Squash club on each of the following... T4 Significantly higher/lower than All Sports 2022/23 51

Q10b. How would you rate your/ your child's overall satisfaction with your/ their Squash club on each of the following...



Rangatahi: Satisfaction with drivers of club experience

% Very or extremely satisfied

13 -18 yrs (All
13-18 years Sports
2023 2022/23)
Being professional and well managed (n=102) 28% 34% T 70% 61%
Is fair and provides equal opportunities for all players (n=99) 24%
68% 70%
Providing me/ them the information I/ they need when I/ they need it (n= 28% 26
97) ° - 66% 60%
Being able to access the right equipment for my age and ability to play o 1o
(n=104) 22% S1% 65% n/a
Help finding players near my level (n=101) 26% 24% 65% n/a
Having qualified / experienced officials_/ coaches available when I/ they 45% 19% 47% 4B%
compete (n=96)
. Extremely dissatisfied . Dissatisfied Satisfied . Very satisfied . Extremely satisfied
Base: All respondents aged 13-18 years (Excluding Don't know/not applicable)
Q10a. How would you/ your child rate your/ their overall satisfaction with your/ their Squash club on each of the following... ™ Significantly higher/lower than All Sports 2022/23 52

Q10b. How would you rate your/ your child's overall satisfaction with your/ their Squash club on each of the following...



Rangatahi: One in four want to see improvement in player development

programmes

Player development programmes
Number of coaches or instructors
Facilities e.g. club rooms, changing rooms, toilets
Playing/ training venues/ fields/ courts
Communication

Management

Quality of coaching or instructors
Quality of officiating

Social activities

Access to equipment

Other(please specify)

Don't know

| don't want them to improve anything

Focus forimprovement

T 26%

-
. m®
. mK

B 5

e 2%

e 2%

| A

o 2o

| R

R 4%
——
P 6

Base: All respondents (2023 n=104)(2022/23 n=3,951)

Q14. If your/ your child's club was going to focus on improving one of the following aspects, which would be the one thing you/ your child would like them to improve?
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Four in five 13-18 year olds agree their club provides the opportunity to

participate in a way that meets their needs

<1%

My club provides me the opportunity to play squash in

0,
a way that meets my needs 10%

. Strongly disagree . Disagree gféﬁr;zgfgeree . Agree

% Agree or strongly agree

Squash All Sports
2023 2022/23

85% 78%

. Strongly Agree

Base: All respondents aged 13-18 years (excluding Don't know/not applicable). n=107

ON4. For this next question, we'd like you to think about how your/ your child's club provides opportunities that meets your / your child’s personal needs, including the ways you/ your child like/ likes to play(e.g. where, when, and how often)and

whether you/ your child prefer/prefers playing at a casual/social or competitive level. To what extent do you/ does your child agree or disagree with...
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Regional differences




How does experience differ by Region?

Results for Regions cover the following areas

Auckland
Bay of Plenty
Canterbury
Central
Eastern
Midlands
Northland
Otago
Southland
Waikato

Wellington

G »  Northland

SEasH
 {
G- Auckland
Bay of Plenty Q
ALCKLAND o
SQUASH
@ BAY OF FLENTY
*.. Waikato
TWNKATT
(_I Central
SQUASH Eastern ,
CENTRAL

SQUASH

EASTERN

Wellington @

WELUNGTON

@ Midlands
SQUASH

MOLANDS

Canterbury G

CANTERBURY

b Otago @

SQUASH

OG0

Note: Regions are based on the club selected at 02a in the questionnaire
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Respondents from Wellington are most satisfied with their overall
experience

OVERALL
SATISFACTION Total 2023
(% very or extremely satisfied) g G
77 A’ » Northland
Smic
! R
,, Auckland Bay of Plenty Q
ALICKLAND .
Auckland 74%
0 SOUASH
Bay of Plenty 76% @
Canterbury 78% : Waikato
Central 76% WAKATG
Eastern 74%
Midlands % G Central East @
astern
Northland 72% S[%‘.IT@EH 4
o SQUASH
Otago 75% EASTERN
Southland 81%
Waikato 78%
Wellington 83% Wellington @

WELLINGTON
@ Midlands
SQUASH
MDUANDS
Canterbury e
.
ASH
CANTERBURY
@ Southland
.
SEuaH
SOUTHLAN PN
Otago @
.
SQUASH
TG0
Note: Regions are based on the club selected at 02a in the questionnaire
Base: All respondents (Excluding Don't know/not applicable)(n=482) 57

0B. To what extent are you satisfied or dissatisfied with the/ your child's overall experience of playing Squash at your/ their club?



Southland respondents are most likely to recommend their squash club

NPS Total 2023
(% Promoters - Detractors)
+68

2023
(n=14865)

Auckland +69
Bay of Plenty +70
Canterbury +67
Central +66
Eastern +62
Midlands +66
Northland +74
Otago +72
Southland +84
Waikato +74
Wellington +72

G »  Northland

SEasH

G- Auckland
ALCKLAND
@' Waikato
TWNKATT

(_I Central

SQUASH
CENTRAL

@ Midlands
SQUASH

MDUANDS

ps Otago @

R

Bay of Plenty Q

SQUASH

RAY OF FLENTY

Eastern @

SQUASH

EASTERN

Wellington @

WELLINGTON

Canterbury e

ASH

CANTERBURY

Base: All respondents (Excluding Don't know/not applicable)(n=485) Note: Regions are based on the club selected at 02a in the questionnaire

07.1magine someone is interested in Squash . If they asked you, how likely are you to recommend your/ your child's club to them, using a scale of 0 to 10 where O is not at all likely and

10is extremely likely?
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Northland and Otago respondents are most likely to rejoin their club next
season

LIKELIHOOD TO REJOIN Total 2023
(% likely or very likely) g G
9] A’ » Northland
Smic
R
G- Auckland
Bay of Plenty Q
ALICKLAND .
Auckland 89% SQUASH
By OF PLENTY
Bay of Plenty 91% @
Canterbury 91% : Waikato
Central 91% e
Eastern 93%
Midlands 92% (! Central East @
astern
Northland 94% S[%‘.IT@EH 4
SQUASH
Otago 95% EASTERN
Southland 89%
Waikato 93%
Wellington 87% Wellington @
WELLINGTON
@ Midlands
SQUASH
MO_SNDS
Canterbury e
ASH
CANTERBURY
@ Southland
U
ps Otago @
SOy
Note: Regions are based on the club selected at 02a in the questionnaire
Base: All respondents (Excluding Don't know/not applicable)(n=463) 59

09. How likely are/ is you/ your child to play/do Squash for or rejoin <insert club from 02a> next season?



Those from Southland and Wellington are most likely to feel they get value
for money

VALUE FOR MONEY Total 2023

(% very or extremely satisfied) 8 8 (y
° (' Northland

SQUASH
NORTHLAND
&
G- Auckland
Bay of Plenty Q
BLCKLAND o
o,
Auckland 85% gy#g’”
Bay of Plenty 86% @ s
Canterbury 89% : Waikato
Central 88% e
Eastern 85%
Midlands 82% (? Central East @
astern
Northland 88% b~ .
SQUASH
Otago 89% SHERE
Southland 94%
Waikato 89%
Wellington 91% Wellington @
WELLINGTON
@ Midlands
SQUASH
MOUANDS
Canterbury e
ASH
CANTERBURY
@ Southland
o
ps Otago @
SQUASH
TGO
Base: All respondents (Excluding Don't know/not applicable)(n=481) Note: Regions are based on the club selected at 02a in the questionnaire
O11. To what extent do you agree or disagree with the following... The opportunities, services and benefits that I/ your child receive/ receives from their club make it well worth the 60

money I/ you or they pay



Reason for belonging to a club (1/2)

. TOTAL Auckland Bay of Plenty Canterbury Central Eastern Midlands Northland
Reason for belonging
(n=1418) (n=280) (n=143) (n=217) (n=44) (n=60) (n=72)
To have fun 17% 12% 15% 19% 18% 16% 10% 28% 21%
To play competitively 25% 30% 19% 23% 20% 34% 35% 14% 26%
To learn/ improve skills 8% 7% 12% 6% 8% 7% 7% 15% 4%
To socialise 14% 12% 20% 13% 20% 7% 22% 10% 10%
To get fitand healthy 27% 29% 27% 28% 28% 20% 25% 28% 32%
To have access to facilities 7% 10% 8% 7% 2% 1% 2% 4% 5%
Other 2% 1% 2% 4% 4% 5% 0% 1% 1%
Note: Regions are based on the club selected at (2a in the questionnaire 61

Q4. What is the main reason you/ your child belong/ belongs to a Squash club?



Reason for belonging to a club (2/2)

. Southland Waikato Wellington
Reason for belonging
(n=84)

To have fun 17% 14% 17% 23%
To play competitively 25% 32% 27% 20%
To learn/ improve skills 8% 10% 7% 6%
To socialise 14% 20% 15% 12%
To get fit and healthy 27% 20% 28% 28%
To have access to facilities 7% 4% 5% 1%
Other 2% 0% 1% 0%

Note: Regions are based on the club selected at 02a in the questionnaire

Q4. What is the main reason you/ your child belong/ belongs to a Squash club?



Satisfaction across regions: more than satisfied with key drivers (1/2)

All drivers TOTAL Auckland Bay of Plenty Canterbury Central Eastern Midlands Northland Otago
(% more than satisfied) (n=1444 - 1474) (n=249 - 284) (n=144-147) (n=206 - 224) (n=105 - 135) (n=33 - 47) (n=61-64) (n=60-78) (n=80-97)
Being friendly and welcoming 86% 85% 84% 85% 83% 79% 85% 93% 91%
Encouraging good sportsmanship and fair play 84% 81% 81% 83% 88% 78% 80% 82% 82%
Providing a safe environment for adults and children 83% 81% 82% 83% 83% 79% 81% 82% 88%
The social environment at the club 80% 78% 80% 74% 85% 69% 79% 84% 81%
Being able to access the right equipment for my / my

) . 7% 77% N% 7% 81% 62% 74% 78% 79%
childs age and ability to play
Being professional and well managed 74% N% 88% 75% 73% 76% 68% 75% T3%
Is fair and provides equal opportunities for all 74% 72% 89% 74% 70% 64% 73% 78% 80%
:j::: well maintained playing/ training venues/ fields/ 73% 63% 81% 79% % 2% 62% 64% 80%
Providing me/ them the information I/ they need when I/ 79% 79% 86% 70% 69% 65% 62% 9% 81%
they need it
Ha'ving suitable participation opportunities for my / my % 69% 70% 73% 68% 63% 75% 69% 9%
childs level
Having clean and \{vellmaintain?d facilities e.g. % 85% 73% 749 749 64% 68% 59% Nn%
clubrooms, changing rooms, toilets
Help finding players near my / my childs level 66% 83% 83% 64% 66% 53% 69% 68% 69%
The quality of the coaches or instructors 63% 61% 83% 61% 51% 69% 38% 67% 68%
Helping me/ them develop/ fulfil my/ their potential 60% 61% 59% 59% 56% 61% 54% 59% 60%
Having qualified / experienced officials available when 56% 53% 60% 50% 59% 53% 53% 56% 55%
|/ they compete

Note: Regions are based on the club selected at 02a in the questionnaire

Q10a. How would you rate your/ your child's satisfaction with your/ their Squashclub on each of the following...



Satisfaction across regions: more than satisfied with key drivers (2/2)

All drivers Southland Waikato Wellington

o .
(% more than satisfied) (n=84 - 87) (n=144-167) | (n=128-145)
Being friendly and welcoming 86% 86% 89% 90%
Encouraging good sportsmanship and fair play 84% 89% 85% 89%
Providing a safe environment for adults and children 83% 90% 83% 87%
The social environment at the club 80% 89% 79% 84%
Being able to access the right equipment for my/ m

1no pes e rignteauip e 7% 87% 79% 80%
childs age and ability to play
Being professional and well managed 74% 79% 77% 85%
Is fair and provides equal opportunities for all 74% 79% 74% 85%
Having well maintained playing/ training venues/ fields/
i peving ’ 73% 85% 75% 78%
Providing me/ them the information I/ they need when I/
oy e / 72% 76% 77% 78%
Having suitable participation opportunities for my / m
J i yem 7% 76% 67% 76%
Having clean and well maintained facilities e.g.

’ . . o 7% 80% 69% 78%

clubrooms, changing rooms, toilets
Help finding players near my / my childs level 66% 70% 7% 72%
The quality of the coaches or instructors 63% 52% 88% 82%
Helping me/ them develop/ fulfil my/ their potential 60% 55% 64% 86%
Having qualified / experienced officials available when
) mechqompete b 56% 63% 59% 64%

Note: Re

gions are based on the club selected at 02a in the questionnaire

Q10a. How would you rate your/ your child's satisfaction with your/ their Squash club on each of the following...



Focus for improvement (1/2)

. TOTAL Auckland Bay of Plenty Canterbury Central Eastern Midlands Northland
Focus for improvement
(n=1,389) (n=266) (n=138) (n=212) (n=45) (n=76)
Facilities e.g. club rooms, changing
. 23% 27% 18% 17% 17% 22% 29% 28% 16%

rooms, toilets

Player development programmes 19% 13% 19% 18% 17% 18% 22% 24% 18%
Playing/ training venues/ fields/ courts 9% 12% 9% 7% 8% 1% 3% 12% 13%
Number of coaches orinstructors 8% 5% 7% 10% 10% 16% 3% 12% 7%
Social activities 6% 4% 7% 8% 8% 4% 3% 5% 7%
Management 4% 6% 4% 2% 3% 4% 0% 0% 5%
Communication 4% 4% 7% 2% 4% 4% 5% 0% 1%
Quality of coaching orinstructors 3% 3% 4% 3% 4% 2% 7% 1% 3%
Quality of officiating 2% 1% 1% 2% 2% 0% 0% 0% 7%
Access to equipment 1% 0% 1% 0% 1% 0% 0% 1% 3%
Other(please specify) 4% 7% 3% 5% 2% 2% 0% 1% 4%
Don't know N% 8% N% 12% 15% 9% 17% 12% 10%
| don't want them to improve anything 9% 9% 9% 13% 13% 7% 10% 4% 5%

Note: Regions are based on the club selected at 02a in the questionnaire

Q14. If your/ your child's squash club was going to focus on improving one of the following aspects, which would be the one thing you/ your child would like them to improve?
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Focus for improvement (2/2)

. TOTAL Southland Waikato Wellington
Focus for improvement

(n=1,389) (n=83) (n=145) (n=139)

Facilities e.g. club rooms, changing

rooms, toilets 2% 28% 26% 27
Player development programmes 19% 24% 23% 22%
Playing/ training venues/ fields/ courts 9% 2% 8% 9%
Number of coaches orinstructors 8% 13% 9% 5%
Social activities 6% 5% 6% 5%
Management 4% 2% 3% 4%
Communication 4% 5% 2% 2%
Quality of coaching orinstructors 3% 2% 1% 1%
Quality of officiating 2% 4% 0% 1%
Access to equipment 1% 0% 1% 1%
Other(please specify) 4% 2% 2% 4%
Don't know Nn% 8% 12% 9%
| don't want them to improve anything 9% 4% 8% Nn%

Note: Regions are based on the club selected at 02a in the questionnaire

Q14. If your/ your child's squash club was going to focus on improving one of the following aspects, which would be the one thing you/ your child would like them to improve?
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Age - gender distribution

GENDER (025)

Male

Female

Another gender

Male

TOTAL 2023 PLAYER PARENT
n=1,468 n=1413 n=61
57% 57% 66%
43% 43% 33%
0% 0% 2%

Male
(n=841)

10%

18%

26%

19%

12%

5%

3%

4%

4%

0%

60% 45% 30% 15% 0%

65+

55-64

45-54

35-44

25-34

19-24

16-18

13-15

5-12

<5

Female
(n=627)

28%

23%

6%

4%

4%

2%

0%

0% 15% 30% 45%

Percentage in each age group

60%

© Sport New Zealand
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Age

Total 2023 All Sports

(n=1,474) (n=19,753)
Less thanbyears 0% 1%
NET 5-12 years 4% 37%
NET 13-18 years 3% 20%
NET 19-24 years 5% 5%
25-34 years 13% 9%
NET 19-34 years 18% 14%
35-44 years 23% 8%
45-54 years 26% 7%
55-64 years 18% 5%
65+ years 8% 7%
NET 35+ years % 28%

© Sport New Zealand
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Ethnicity

Total 2023 All Sports

n=1,590 (n=19,753)
NET European/Pakeha 84% 73%
Maori 13% 22%
NET Pasifika 2% 14%
Samoan 1% 7%
NET Asian & Indian 4% 6%
Chinese 2% 2%
Indian 1% 3%
Other 5% 4%

© Sport New Zealand



Region of residence

Total 2023 All Sports 2022/23
(n=1,474) (n=19,753)

Northland 4% 3%
Auckland 19% 25%
Waikato 12% 10%
Bay of Plenty 9% 8%
Gisborne 1% 1%
Hawke's Bay 3% 4%
Taranaki 5% 2%
Manawatu 3% 3%
Whanganui 1% 1%
Wellington-Wairarapa 10% 16%
Tasman 2% 1%
Nelson 1% 1%
Marlborough 2% 1%
West Coast 1% 1%
Canterbury 14% 15%
Otago 7% 8%
Southland 8% 3%

© Sport New Zealand



Role at club & membership tenure

Role (067) Total 2023 All Sports 2022/23
(n=1,474) (n=19,753)
Playing member 85% 80%
Non-playing member 12% 3%
Casual player 1% 7%
Play at events only 1% 4%
Other 2% 2%

Membership tenure” (03) Total 2023 All Sports 2022/23
(n=1,472) (n=17,947)
Less than 1year 13% 25%
1-2 years 17% 21%
3-byears 25% 27%
6-10 years 15% 12%
More than 10 years 29% 15%

© Sport New Zealand
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Competitive level & playing frequency

Competitive level Total 2023 All Sports
(n=1,759) (n=18,708)

Played for the top team at my club 19% 25%

Been selected to represent my club at

. . 23% 15%
aregional event/ competition
Been selected to represent my region o o
) . 15% 10%
at a national event/ competition
Been selected to represent New
Zealand at an international event/ 1% 1%
competition
None of these 61% 67%

© Sport New Zealand



Province

TOTAL
Province 2023

(n=1,474)
Auckland 285 19%
Bay of Plenty 147 10%
Canterbury 224 15%
Central 135 9%
Eastern 47 3%
Midlands B4 4%
Northland 78 5%
Otago 97 7%
Southland 87 6%
Waikato 157 M%
Wellington 145 10%

© Sport New Zealand
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Methodology of VOP Squash survey 2023

SAMPLE APPROACH FIELDWORK RESULT

Ov —t -
] v
O v ,(

Squash New Zealand supplied Sport An email invitation, with a Sport NZ VOP Club Experience Atotal of 1,474 Squash respondents
New Zealand with a database personalised* online link, was Survey was conducted from August nationwide completed the survey,
consisting of contacts nationally. A sent to members by InMoment. 10th 2023, for a period of ~5 weeks. consisting of 1,413 players and 61
list of clubs within each federation parents of players/children under the
was also provided. Squash New Zealand distributed the Reminders were sent during age of 14.
open link via their own fieldwork, generally 14 day post the
communication channels (e.g. firstinvitation. This gave a maximum margin of error
Facebook, newsletters). on the Total Squash New Zealand

result of #2.1%

* A personalised link was used if one or two people were attributed to the one email address. An open link was used if three or more people (or there was not background data attributed to the email e.g. name, club, region) were attributed to the
same email address and the invite encouraged them to share the survey with others.

© Sport New Zealand



About the VOP programme

This research is part of Sport New Zealand's Voice-of-Participant (VOP) programme to develop and implement a cross-sport and
recreation sector approach; capturing, analysing, interpreting and using customer/ membership survey data.

The objectives of the VOP programme are to:
» Empower the sport system to respond to the wants and needs of customers.
» Embed processes that continually put the participant at the centre of decision making.
» Improve the development and delivery of products and services that meet the needs of participants.

» Complement and systematize existing participant information and the processes by which participant information is gathered and
analysed.

» ‘Bring’ the voice-of-participant to the centre of the sport system (including Sport NZ).

This part of the VOP programme is for National Sports Organisations (NSOs) to survey their members (i.e. players and parents of players)
to understand the participant experience with their club.

© Sport New Zealand
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Explanation of regression

Regression analysis is a statistical process for analysing the relationship between two or more variables. It helps
to understand the importance, or impact, of a‘driver’ (the independent variable) by measuring its contribution to
explaining variance in another variable (the dependent variable). Each independent variable is assigned a score
ranging from zero to one - the closer to one, the more important/larger impact it has on the dependent variable.
We have used a regression approach called Modified Kruskal, which addresses any multi-collinearity* issues.

The dependent variable for the regression model is recommendation (the likelihood of a respondent to
recommend their club to someone interested in squash. The independent variables are the attributes/ driversin
key drivers (0Q10a), secondary drivers (Q10b) and value for money (Q11), including any optional or additional

4 attributes.

The drivers of recommendation chart illustrates the impact of each attribute/ driver on a respondent’s likelihood
torecommend their centre. The importance or impact of a driver on recommendation is shown on the vertical
axis. Respondents’ satisfaction ratings with each of the driver is shown on the horizontal axis. This allows you to
see what aspects are more important to trespondents - this is where associations should focus, in order to
improve recommendation.

*Multi-collinearity exists whenever an independent variable is highly correlated with one or more of the other independent variables in a multiple regression equation. Multi-collinearity is a problem because it undermines the statistical

significance of an independent variable.

© Sport New Zealand
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Guidance on how to interpret this graph

The higher each attribute is on the
vertical axis, the more ‘important’it is in
terms of driving people to recommend
their club to others. E.qg. For attributes at
the top there is a strong relationship
between satisfaction with this driver and
whether or not people will recommend
their club.

This line represents the average in terms
of level of importance’ for driving
recommendation.

High

IMPORTANCE OF DRIVER ON NPS

PRIORITY FOR IMPOVEMENT

These drivers are of above-
average ‘importance’ for driving
recommendation, but are below-
average in terms of satisfaction.
In anideal world, there would be
no drivers in this area.

These drivers are of below-average
‘importance’ for driving
recommendation, and below-
average in terms of satisfaction.

Encouraging good pleyer welfare principles
®

Al Sports 2020021
=verage= B8%

1
1

i

1

] These drivers are of above-

1 average ‘importance’ for driving
] recommendation, and above

] average in terms of satisfaction.
i

1

'

i

1

1

These drivers are of below-average
E8 ‘importance’for driving recommendation, but
® e above-average in terms of satisfaction.

Professional
Encouraging me to fulfil my L Fair & equal
potential opportunities Friendly & welcoming

This line is the average satisfaction level for

all of the drivers.
' Quality of the coaches or
' instructors
E Social environment

________________________________________________________________________ ?__.________________________________________
' Providing information )
Player development programmes | whenneeded ﬁﬁmﬁgﬁpw

L
: ®
i Providing & safe environment
:
'
i

Clean & well maintained
facilities @ ‘\'fllrrlinh
SECOMDARY PRIORITY MiEan = 61% MAINTEMANCE
30% PERFORMANCE (% VERY SATISIFED AND EXTREMELY SATISFIED) ang

The further to the right each attribute is on the horizontal axis,
the more satisfied people are with it.

© Sport New Zealand

79



Notes to this report

SPORTS THAT TOOK PART IN VOP IN THE 2023 YEAR
Results from NSOs surveyed in 2022/23 year are referred to throughout this report as All Sports 2022/23. Sports surveyed in 2022/23 were; cricket, golf, rugby
union, rugby league, netball, and futsal.

STATISTICAL SIGNIFICANCE
Statistically significant differences are highlighted or commented on in this report. Where no highlighting has been used, it may safely be assumed that
differences are not statistically significant or they are not pertinent.

Statistically significant differences in this report are significant at the 95% confidence level. That is, we are 85% confident results are not just normal expected
variances that result from talking to a different sample within the same population (note: the smaller the sample size, the higher the expected variance
between samples and less likely that there will be statistically significant differences).

Statistical significance is reported in the following ways:
v The Total Squash result is significantly higher / lower than the total for All Sports 2022/23

TOTAL
When comparing results, 'vs.'is used as an abbreviation of ‘compare’. When comparing with the total, ‘All Sports 2022/23 is used. This is the total sample
from 2022/23. All Sports 2022/23 is 51% players and 49% parents.

ROUNDING OF FIGURES
Due to rounding, the net figures provided(e.g. % ‘very satisfied and % ‘extremely satisfied’) and total results may differ from the numbers shown on the charts.

WEIGHTING
No weighting was applied to these results. Please refer to the Sample Profile section to understand who responded.
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